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Overview

•Social Demographics: 

–Trends and Changes

•Selected Social Determinants of Health

•Approaches to Solutions

–Cultural Humility

–CLAS Standards

•Other Practices, Employment Challenges, 

and Resources



Elements of Culture



Why are Cultural Diverse Factors Important for 

Health, Healthcare, and Employment Outcomes?

–Demographics 

–Access to Care

–Quality of Care 

–Positive Business outcomes $$$

–Reduce Health Inequities

–Cost benefit (economic factor) $$$

–Legislation (policies/law mandates)

–Reducing Litigation… and Social Justice



Relevant Cultural Demographics: 

Changes and Trends

Local, Regional, and National Levels

–Race Ethnicity

–Age

–Rural-Urban

–Family Structure

–Abilities…



Race and Hispanic Origin (US Census, 2019)

White alone, percent, July 1, 2019
76.3%

Black or African American alone, percent, July 1, 2018, (V2018)(a) 13.4%

American Indian and Alaska Native alone, percent, July 1, 2018, (V2018)(a) 1.3%

Asian alone, percent, July 1, 2018, (V2018)(a) 5.9%

Hispanic or Latino, percent, July 1, 2018, (V2018)(b) 18.5%
Two or More Races, percent, July 1, 2018, (V2018) 2.8%

White alone, not Hispanic or Latino, percent, July 1, 2018, (V2018) 60.1%

https://www.census.gov/quickfacts/fact/table/US/RHI425216#qf-headnote-a
https://www.census.gov/quickfacts/fact/table/US/RHI425216#qf-headnote-a
https://www.census.gov/quickfacts/fact/table/US/RHI425216#qf-headnote-a
https://www.census.gov/quickfacts/fact/table/US/RHI425216#qf-headnote-b


Hispanic/Latino population: the single largest minority 

group (18.5%)

Total population 328,239,523

60,724,312

197,271,953

70,243,258
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https://mtgis-portal.geo.census.gov/arcgis/apps/MapSeries/index.html?appid=49cd4bc9c8eb444ab51218c1d5001ef6



LGBTQ Demographics

https://news.gallup.com/poll/234863/estimate-lgbt-population-rises.aspx







= 44’968,814 people



$71 million word

•Willie Ramirez was only 18 and out with friends 
when he suddenly developed a splitting headache… 
They rushed him to the hospital, but he woke up 
paralyzed. He will never walk again. A brain bleed 
left him a quadriplegic for life. So, when they told 
the emergency room doctors that they believed 
Willie was “intoxicado,” he was treated for a drug 
overdose. As Health Affairs explains, “intoxicado” is 
not the same as “intoxicated.”

• https://www.healthaffairs.org/do/10.1377/hblog20081119.000463/full/

http://healthaffairs.org/blog/2008/11/19/language-culture-and-medical-tragedy-the-case-of-willie-ramirez/


Employment/Disability/Diversity 

Intersection data



Social Determinants of Health

•Social determinants of health 
(SDOH) are conditions in the places 
where people live, learn, work, and play
that affect a wide range of health and 
quality-of life-risks and outcomes.

– https://www.cdc.gov/socialdeterminants/about.html
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Internet Citation: National Healthcare Quality & Disparities Report Chartbooks. 

http://www.ahrq.gov/research/findings/nhqrdr/chartbooks/index.html



LGBTQ Health

•Increased risk for mental health problems, 

including suicide 

–48% of LGB youth seriously considered; compared to 

13% of heterosexual youth (CDC, Youth Risk Survey 2017)

•Increased substance abuse

•Increased risk for certain cancers

•Increased risk for sexually transmitted 

diseases





Micro-Aggressions in 
Everyday Life



•Microaggressions have been defined as brief 

and common daily verbal, behavioral, and 

environmental communications, whether 

intentional or unintentional, that transmit 

hostile, derogatory, or negative messages to a 

target person because they belong to a 

stigmatized group.

Microagressions



I've spoken at three different 
schools in the past month, and the 
thing that I mostly start out with is 
that people have said, 'What do 
you like to be called—disabled, 
handicapped, challenged?' I'm like, 
just call me Susan; that's all I want 
to be—just Susan/'

Case 1

From chapter 11 Microaggressive Experiences of People with Disabilities



Lisa, Nevada An employee once 
told me, “You can clean my 
house and cook for me, but 
you will never tell me what to 
do.” I was the Charge Nurse; I 
am Hispanic and Native 
American. 

Case 7



Everyday Situations

• At the park

• At the store

• In the clinic

• In school

• At work

• At social events

• In the 
media/movies…

• On the street

• By phone…



Image courtesy of: oh-i-see.com



Implicit/Unconscious Bias

•Definition

– Defined as ”prejudice or unsupported judgments in 
favor of or against one thing, person, or group as 
compared to another, in a way that is usually 
considered unfair... 

• Occurs automatically as the brain makes quick 
judgments based on past experiences and 
background

• Refers to attitudes and beliefs that occur outside of 
our conscious awareness and control.



Implicit/Unconscious Bias

•Before the clinical encounter

– Provider’s biased perceptions of 

patients/clients

– Provider’s biased statistical 

interpretations

•Taken & adjusted from the Biased Care model (Matthew, D.B. 2015)



Implicit/Unconscious Bias

•During the clinical encounter

– Provider’s implicit biases influence their 

conduct and communication

– Patient/client’s implicit biases influence 

their conduct and communication with 

providers

•Taken & adjusted from the Biased Care model (Matthew, D.B. 2015)



Implicit/Unconscious Bias

•Beyond the clinical encounter

– Provider’s implicit biases influence their 

diagnostic and treatment decisions

– Implicit biases influence patients/clients’ 

satisfaction, adherence, compliance, and 

follow up

• Taken & adjusted from the Biased Care model (Matthew, D.B. 2015)



APROACHES TO SOLUTIONS



The National CLAS Standards



https://thinkculturalhealth.hhs.gov/clas/clas-tracking-

map 





Cultural Humility

A life-long learning process which 

incorporates openness, power-

balancing, and critical self-

reflection when interacting with 

people for mutually beneficial 

partnerships & institutional change.



OTHER Best Practices…

•Cultural Brokers

– Ex. Promotoras (Health Facilitators)

•Mentorship for people from 

underrepresented groups

•Translation/interpretation…



MHDD project

National Training Center
•Developed Products: Efforts and Thinking about 

specific diverse cultural population (Hispanic/Latinx)

– Storytelling interviews

– Fact Sheets

– Webinars (in process)

– Follow up efforts

https://www.mhddcenter.org/stories/











MHDD project Developed Products: Efforts 

and Thinking about specific diverse groups

•Fact Sheets

–Factores que afectan la salud mental de las 
personas hispanas/latinx a lo largo de la vida (Mental 

Health Factors Affecting Hispanic/Latinx Individuals Across the Life Span)

https://www.mhddcenter.org/factores-que-afectan-la-salud-mental-de-las-personas-hispanas-latinx-a-lo-largo-de-la-vida-mental-health-factors-affecting-hispanic-latinx-individuals-across-the-life-span/
https://www.mhddcenter.org/factores-que-afectan-la-salud-mental-de-las-personas-hispanas-latinx-a-lo-largo-de-la-vida-mental-health-factors-affecting-hispanic-latinx-individuals-across-the-life-span/


MHDD project Developed Products: Efforts 

and Thinking about specific diverse groups

•Fact Sheets

–Empleo de personas hispanas/latinx con 
discapacidades: barreras y recomendaciones
(Employment and Hispanic/Latinx Individuals with 
Disabilities: Barriers and Recommendations)

https://www.mhddcenter.org/empleo-de-personas-hispanas-latinx-con-discapacidades-barreras-y-recomendaciones-employment-and-hispanic-latinx-individuals-with-disabilities-barriers-and-recommendations/


Developed Products: Efforts and Thinking 

about specific diverse groups

•Fact Sheets… Immigration
“Some common mental health concerns in immigrants are 
depression, anxiety, and post-traumatic stress disorder. There 
are certain experiences related to being an immigrant that can 
affect their mental health. For example, immigrants may stress 
about needing to hide a family member’s immigration status. A 
person’s immigration status says if they meet legal requirements 
to be in the country. Migration is a process and there are 
challenges that can happen before, during, or after relocating. 
In Blanca’s digital storytelling episode, she talks about struggles 
she experienced before and after migrating. One challenge she 
faced was trying find services for her daughter with a disability”

https://www.mhddcenter.org/empleo-de-personas-hispanas-latinx-con-discapacidades-barreras-y-recomendaciones-employment-and-hispanic-latinx-individuals-with-disabilities-barriers-and-recommendations/
https://www.youtube.com/watch?v=FFE6BBVT3ds&t=26s
https://www.mhddcenter.org/empleo-de-personas-hispanas-latinx-con-discapacidades-barreras-y-recomendaciones-employment-and-hispanic-latinx-individuals-with-disabilities-barriers-and-recommendations/


Closing and Questions?

Thanks!


